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Financial Therapy

With this combined approach informed by both therapeutic and financial competencies, financial

therapists are equipped to help people reach their financial goals by thoughtfully addressing
financial challenges, while at the same time, attending to the emotional, psychological, behavioral,

and relational hurdles that are intertwined.
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Gallen(2002)

. = Z*OH(Money Disorder): =1} 0] A{
| 24| 2 HEtL= GMH, S8 579

. zu-|z4 EM 7R

«DfThid] U BE, £ 2, 223

2|43

N
ik
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Klontz et al.(2008) A
= = 2t0[{34 5 (Disordered Money Behavior): & C> JHol ZHA|
Ao g AlZkst NE ARS|A L= RIQARO| 7|
;%* i2 Zefstn, =3 DA HEg L)
A StAL 224 2t S FE 4| Eét?ﬂ BrEs

o —_—
SaSH B Y Y HE

Klontz et al.(2012)
"8 71R| WE QI YUY F0, W w7t
3 WOLEY|, U Z=, 2 OfZ, HZ7

|

224 78 223 oy

°_1|7| %I_‘II IH-?--‘Z!% (Klontz et al., 2008; Klontz et al., 2012)
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= Ol (Money-Worshiping Disorder)
20| MtESHERAMS 1 =8 OrN, XtotESZ o
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2Aot= BE2 X2 o M B RE= 97X ds
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S (financial rejection), &
MEA EQl(financial denial), It =5t

27| %ol (Relational Money Disorder)

o2 Q5= dx
o« MEH HE

=
=1 0._.7_*471I7f 2L/ Of LIEtLIE MFEMZ, =5 24,
cLEs

22X 2X(financial infidelity)/ I{37|(financial enabling)/

MEA o|&(financial dependency)
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Klontz, B. T, Britt, S. L, & Archuleta, K. L. (2015), Financial Therapy:
Theory, Research, and Practice. New York: Springer.

Experiential Financial Therapy
Solution-Focused Financial Therapy
Cognitive-Behavioral Financial Therapy
Collaborative Relational Model

Ford Financial Empowerment Model
Stopping Overshopping Model

Systemic Financial Therapy

Narrative Financial Therapy

Feminist Financial Therapy
Psychodynamic Financial Therapy

Stages of Change and Motivational Interviewing in
Financial Therapy

Solution-Focused Financial Therapy

c XS d > fASH

o 7|2 A2 Ao ZH 2SS HeE = Us &Y
O] U=

« HE2TH t=etE o, igA7E Akelel 2™ & o2,
A A2 BotE QX|SHA o, 47 7tset S HE &
Het o2 M) Bioto] 57|15 O[Z0{ |

o CHOIZH S8 H 0 AN E B F

o Z1EA

7|8 & Z(Miracle Question)

M = 2 F(Scaling Questions)




Fred K. Waddell

Waddell,F. E. (1993) Solution
Focused Financial Counseling
in the New Millennium,
Genesis Press.

S | [Fsl¢CUSED

U FINANCIAL SAY| (H9F) (1999), 1
1 | COUNSELING R
(l) IN THE NEW

N MILLENNIUM

11

Cognitive-Behavioral Financial Therapy (CBT)

- MEO| T2l WSO s T AHRAYS TAH|

Ellis(1987)2| ABCR2 &l
A (Activating event) — B (Beliefs) — C (Consequences)

- HIBEN, 7S HO AES AI|SH $ES W,
SHA| KO Al MALE SHES L[}
= - _LOL- OL-"1 OO0 =2 O© -

> CBTRH AP7|HHN WSS Qarsts A7ISHA ANES

T gots A=

12
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Cognitive-Behavioral Financial Therapy (CBT)
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Cognitive-Behavioral Financial Therapy (CBT)

* Money Script
« Klontz & Klontz(2009)7} M|A|st 97| 5™ =0f Cijst AEHZE
o Z|=2TA: wEAEO| ZE/ FEMA OAM MCHZE O]/
5 2o|4x/ J0lo| HPUEE 0|F

o At7|mta|H 0|2 H7|5X Money ScriptE mtetstes o 93

» Top Ten Money Script
nes2 ECf

) =2 L=

@ =2 L& AOoILf

® L= == 7t2 ArA0| gt

@ L= == 2 AA0[ BiCt

® Tzt =02ts A2 2 gle AOoILt

® Bzt =2 ML AS AO|Ct

@ =2 S2OHA| WLt

=2 Lo A 2lojE & Ao|Ct

@ =0i| CHsh ofop7|5t= A2 FX| KLt

LiZF S A 28 g5 el 2= Cf XeE Ao|Ct

14
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Cognitive-Behavioral Financial Therapy (CBT)
» Money Scripte| 47tX| /%

= = Hi (Money Worship)
=0| 25 o dF5siE Aoltl =0|
=2 a0 &, X%, Atg, 2tHE 22
X|2| (Money Status)
L7t 748 = BHF0| W 7kX|O|Ct/ =0] X[f| & &=Lt/
g8 EES X|H0F oot

i

= 2|1| (Money Avoidance)
=2 LI A0 =8 Hole A2 XAz LO|Ct/ =0f CfsH O[of|
St A2 2022 LOo|Cy/ W IF= W7t MYE LO| OfL|Ct

= A4 (Money Vigilance)

L ZHLHof| CHoll = MBS SFMKOF SHEt/ L =0ff CHAH oA M=
oF ElCt/ =of sl EtelE EoAM = o =t

> o7|5H HRUSO| USIOR XY
(Klontz & Klontz, 2009; Klontz & Britt, 2012; Sohn et al,, 2016; &£ 2, &At5|, 2018)

Table 2: Unstandardized Beta Estimates for OLS Regression Results Predicting Behaviors from Scripts

Vigilance ~ -021*" -0.07** A | . -0.10" ~0.23% -0.05"*
Adjusted R? 25% 8% 10% 10% 9% 1% 20% 5%
*p <005, p <0.01,*** p < 0.00] (non-statistically significant betas not shown)

Klontz, B. T. & Britt, S. L. (2012), How clients’ money scripts predict their financial
behaviors, Journal of Financial Planning, November, 33-43.

<Table 2> The Effects of Financial Beliefs on the Dysfunctional Financial Behaviors: Regression Results

Compulsive Pathological Compulsive Financial Financial

Scales Subscales Buying Gambling Workaholic Hoarding Enabling Aversion Underspending
Money Worship +)
+ + + + + +
Money Mogegfstam +) (+) (*) i+ (+ ) +)
Script Anti-Rich
Money Vigilance
Adj. R 199 206 202 112 16 236 057

Sohn, S.-H., Park, J. O., & Yoon, J,, "Financial beliefs and dysfunctional financial behaviors
of Korean consumers,” International Federation of Home Economics World Congress
(2016. 8. 8)
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Stage Three:
Termination

High

X g Atz

v

Satir's

F 3

Stage Two

Narrative
Therapy
Techniques
Experiential
Therapy
Techniques

| Therapy (CBT)

Empowerment
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Stage One
Cognitive
Behavioral
Therapy
Counseling
Techniques
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Low

0
Stage

Preparation

5.

Ford, M. R,, Baptist, J. A, & Archuleta, K. L. (2011), A theoretical approach to financial

therapy: The development of the Ford Financial Empowerment Model, Journal of

The Ford Financial Empowerment Model
Financial Therapy, 2(2), 20-40.

Cognitive-Behavioral F




Cognitive-Behavioral Financial Therapy (CBT): & & Ag{|

The Ford Financial Empowerment Model

MFRRHD X[ AE =8, MFH e empowerment)S =257 9{gt

OIX| S x| 2o Lh2E|2X|2E 0O|2X oz o

+ CBT 749 - 2N A HtAl7|E &
St HtA Y
Thought records, Agenda setting, Homework
¢ YRAEE ARY|Z B0l X SEN, HISSE Y7X, 279 T
2, XNEAY M7, FrdetA e "o

oA
o
)
z
~
10
El
rm
fmjo
=
ok

« W2{E|2X|E(0[0F7|X| ) - 4 HEO| CHol LRI AL BS

[}
2 =+ A0 O d=kf= 40
BEI A A2 22, 2

k=)
Ie)
iy

K= Atet gl 55

LIEALRE SEAS HE X d=2A Al

19

Pk Koy, S DT80 v B,
A0 s B O

Klontz, B. & Klontz, T. (2008) Wired for UMH }
Wealth, Health Communications, Inc. HLUAIZE, A| D0

20
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Systemic Financial Therapy
Family Systems Theory

= 2459 g 7tES StLio| M A ZA

- J1ES YMTOE 2USHH AZAT L] Aopole H .
ASHo=E #HAE Hel 07t R7|A
o A3t/ (togetherness)dt 7l & (individuation)

| £SO A OfsfiBlOF 2

— =
Mg 72

- Jjolg ofs|E m B 9t ko
- TIEHA H0)Mo| AEHOl A

— =

21

Systemic Financial Therapy: 7|5 A2

» Family Genogram (A F7A &)

ChSH EHTE NS SO HETAUL HBH BED AS7Ho| B
£ LIEHHE 13

Unknow n money style Money Vigilance Money Avoidance
D Separate checking accountsO
Mke Roger Kia
(5|6) (SIS) (5I7)
7~

|
Money Status Money Avoidance
D Joint checking O

Kevin iannged by Miidy Mindy Bayli

(3;8) (35) (32)

Money Worship
Does not remember mom talking

about money
Kyle No memory of dad's money style
3 Roger w as not involved w ith
Mndy's childrearing
Felt poor grow ing up
Protects/hoards money

Britt, S. L. (2016), The intergenerational transference of money attitudes ,,
and behaviors, Journal of Consumer Affairs, 50(3), 539-556.
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Systemic Financial Therapy: & & Az

c MFHAZS HE
Nelson, R. J., Smith, T. E.,, Shelton, V. M., & Richards, K. V. (2015), Three
interventions for financial therapy: Fostering an examination of financial behaviors
and beliefs, Journal of Financial Therapy, 6(1), 33-43.

1. Want: Clients consider their
current financial lifestyle, which
creates a foundation for change.

Financial Genogram:

2.Need: Clients identify needs, | Family Systems Theory

Financial Landscape:
Narrative Theory

3. Have: Examination of financial
documents,

Financial Mirror:
Art Therapy Review

4. Do: Clients begin putting
budgets into practice.

5. Plan: Interventions tailored to
clients concerns are introduced. 23

Systemic Financial Therapy: & & A

c MF7HE 22

Family Patterns

+ BERGAMT =5 OfEA TRASHIT 2 Aol OE AR o AiEs =2
=R

- ZEDYAM S =& OEA HEEasYarY

. 01¢1 FBAtH AH(EF7], U )0 ofEAH 4l 22, 22ad F0| oE

£ UE=AY S AU

Famll].r Obstacles

. TAo| Jzo| ofH A, A2 01E1%c'| UABUN? T 720t alo 7hd
off of wlts] Yojd DA A ofn HESo| AU

. ZAIO| L7|7|0f OfE Of2f 20| LAIH ZF WIS O|HCIL HZEHL?

. Sale] obm0| X Mo O=20| o PAIS UoHL NS ZUSLI

. 7b=o| AHA I AR S DAlo] AP AR JFE FErE )3 H2 Do

Family Rules

« FHE IE EE S0 MR, 0 Oisl FA0A FrER THAR S ALY

» =0 oigf 7r=el "gaAlfE 2Y0ISEHAY

» O|OF7|EE AMTA FAH|z ZS0IASUT? OjoF7|=lR] ¥E =0 Oig A= FS0|

Sigyar

24




Stages of Change(TTM) Financial Therapy

« WZHIE ot HO|EH ZEH(TTM)
Prochaska et al.(1970)0| 7Hst i = HSICHA QF 1tA, 2|1
Zt CHA2 O| 2 St= 107HX| M 2fof 2tor 2 &

ol Metd, 2HEMEZEL SH RS A7 E L A=A of

25
Stages of Change(TTM) Financial Therapy
s E—————————
Precontemplation Contemplation Preparation Action Maintenance

Figure 1
A Spiral Model of the Stages of Change - —

o Consciousness Raising

TERWNATION Environmental Reevaluation
o Dramatic Relief

Self-Reevaluation
Self-Liberation

Helping Relationships
Reinforcement Management
Counter-Conditioning
Stimulus Control

PRECONTEMPLATION  CONTEMPLATION PREPARAT | Social Liberation

Fig. 5.2 Stages by processes of change (Pro-Change Behavior Systems, 2002)

26
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Stages of Change(TTM) Financial Therapy: -2 A}z{|

Xiao, J. J. et al. (2004), A consumer education programme based on the Transtheoretical
Model of Change, International Journal of Consumer Studjes, 28(1), 55-65

¢ MONEY 2000 =2 7] 2H
- FEEX NS A NPDS =2 1Y

« N=S7h FMELe 2itE LIEHY

= |

nl
0

« MONEY 20007V 2 1 2H0| SH= {5} =X 2F AL
o O|AIBEAL EOIXIO| A 27|H 2 CtYSE 2SER|QF TS HEHZ,
MEHI SS S8 280|400 CHSt QIAIS =9
. A oHH* ZSAEN JHMO| CHB Al H o= R|X|, Bt
o IXQASL: HMIALY, T2 WO £ Fat KA

o Xb7|XHm 7t Powerpay SELA 2oz OE O SXHASAIQ]
it A=7|72t =40 FIHE EO0E

© AT Yy ALY 8502 O 9Ash NF 52T 24 FY + 2

© AAIEH: D8X HHEW 52, HooN
. YBBe BRIY $RS WS AR MY, MBFT)
- XY HY HIHES DY UEY MEEWHM A3

Stages of Change(TTM) Financial Therapy: -2 A}z{|

%31 A %3 | Az 23|
ERNEY
222E
HEANT7L
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2zt
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Financial Therapy0j CHi3t M2

» Collaboration

MES wato| S YR LANY HHl2 2
ME/MRIXE 2ofo| HETtet B
MMl ZAS ot 20| B8

* Training

TFRSLE alo| FT7|Y g

dE/dElXz 23

INEEFUSS

of) O|=2| AFC(Accredited Financial Counselor), CFT(Certified Financial
Therapist)
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MNP Z2EM|A vs 3 CH2E

g , ZI$1X}, O| X[ Y (2015).
"QUHOCI M E LA E 2ot ZH (Coaching) 2| HE7tsd AE AT~
Financial Planning Review 8(3): 59-94.

EHXE 2R, A, O|X|F, HAHF, A 2. (2015).
"2l 2E|EAE 2ot 2E D EEE (RE-TIRE) /i AT~
ot 2 HIXSe| =& X| 15(12): 459-470.




T A& 2|(KCA) XHH = K| 2 X A Y(ICF) A4
™\ " ' ~
KPC KSC ACC PCC MCC
[ Korea Professional (Korea Supervisor [Associate Certified (Professional [Master Certified
Coach) Coach) Coach) Certified Coach) Coach)
AN & L »
™ ™ 4 ™
=15 60h
SI=1S 125h
o= u & 60h Sl=uw g 150h Xl Al 100h 2442 500h o= g 200h
Il 200k & A4 300h 22 25ho|sh [_l_c E'50h0|"|-) £l Al 2500h
[s]
(B2 40h0|+h (8 2 500h0|&h HEIE 10h == (22 250h0|3hH
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Dr. Brad Klontz, Psy.D., CFP®

Dr. Brad Klontz, Psy.}
Management, LLC, co
Psychology Institute.

Dr. Klontz is a financig
Professor of Practice

Creighton University | FO C”ifOﬁng bn
ik Financial Health

Dr. Klontz has a passi Toole o Pinandiad e, Concheq, ond Daropivn
their views on mone
transformation by prg¢
Helping people meet
everyday.

To extend the reach d
receives training in b
the proper technique
Discovery Process to

S M FEH =Rt 2R3

oRi(CHsd) | = 2E|
IS A o=
et =281 N2 /R&tHEA
o] Al x| 2t MaE 2H
Gixf () | TEE TR ENHE
22 HasER HEHol
Fpacl UE=FHAA THE A
QIX|et He
A (EA) | AE N U | IPAS IHREE
25 M= eha
0|0F7| ME X =
SN
TET-PY FIET-PY
ZX: Klontz, B., et al. (2008). Facilitating financial health: Tools for financial planners,
coaches, and therapists, National Underwriter Company. p 6
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Prochaska, J. O., et al. (1994) 17

Financial Planning - Life Planning

o By v o,
ledwt vy mmo e Vradev
Commrge A ubey

EVOKE® Life Planning Process
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Financial coaching

A financial coach is a trained professional who collaborates with
and guides their clients to reach their financial goals. The process
is personalized and non-judgmental. Financial coaches provide
support, encouragement, accountability. and tools to help people
make informed decisions.

Financial coaches individualize their approach based on the unique needs of each person
served, with the goal of helping them make progress in the area of their financial life that
they identify as most important.

0| THS
0| 2002|223

Money $mart in/Head Start

Cooperative Extension

Program Impacts  Survey of our readers...

Families are invited to participate in the MSiHS project at the start of the school year either through Head Start staff or
through UW-Extension educators at Head Start events (e.g. family nights, open houses). Households are asked to
voluntarily complete a survey about their financial behaviors, knowledge, confidence, and interest in participating in

financial coaching. Participants are then mailed a follow-up survey in the spring.

Families that participate in the MSiHS program can be offered a mixture of the following financial capability-building
activities, depending on local resources and collaborating Head Start agencies: monthly newsletters, financial literacy

workshops, and financial coaching.
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